CLEAR People

Helen Ruddle
Claims Handler

What is the best thing about being part
of the CLEAR Group?
The Clear Group is an independent and inclusive company that can
offer many career opportunities given its size and specialisms. We
work remotely and from the office and can easily share knowledge,
ideas and processes across the Group to enhance our services and
client experience.

What do you bring to the party?
How do you define your role at CLEAR?

Understandably, clients are often emotional when they have
suffered a loss, and I can communicate empathetically to help
handle these difficult situations to get positive outcomes and
manage the client’s expectations.

I help clients with their claims journey, ensuring that they are put
back into the position they were in pre-loss (policy cover permitting,
of course). I genuinely enjoy working in Claims as this is the
most exciting part of Insurance. It is a demanding but gratifying
job assisting clients when they may be vulnerable, upset, or
anxious. Being there for them and being able to help them through
challenging times keeps me motivated and fulfilled.

I have great team spirit and a good sense of humour, and I am
approachable and willing to assist any of my colleagues. I have also
completed the mental health first-aid course CLEAR offers and am
always available to discuss any issues or just have a chat should
people need to.

What is your CLEAR journey?
I started my insurance journey in personal Lines 14 years ago with
Morrison Insurance Solutions, which the Clear Group acquired.
Over the past few years, I’ve studied for and sat numerous exams,
including the Foundation in Insurance test, Cert CII and most
recently, Cert CILA.
I am now taking on a new senior technical claims advisor role. I
will share my knowledge and skills with the wider Group, assisting
with problematic and significant loss claims to ensure the best
claims outcomes and deliver excellent service. I will also hold a
mentorship role in our learning and developing team to pass on
what I know to others building a career in Claims.

What is the best thing about your team
and branch?
I’m part of a tight-knit claims team based in Alcester. We all work
closely together; we’re efficient, approachable, knowledgeable and
always friendly. The Alcester claims team boasts over 105 years of
combined insurance knowledge, and most of us have worked here
for several years. We all get on very well together, and I love being
part of the team.
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If you won the lottery, what would
you do?
If I won the lottery and I’d won millions, as soon as it was in my
bank account, I would give up work (sorry, but not sorry). Then
I would ensure that my family and close friends were all looked
after and that they would never have to worry about money again.
I’d give some to charity, buy a new home and a car and then spend
a month away on holiday to decide what I would do with the rest
of the money. You can see that I’ve given this question some
considerable thought!

