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How do you define your role at CLEAR?

I see my role as Claims Manager as an integral part of a 
large jigsaw. Sometimes it can be challenging to find the 
right pieces, particularly in claims. My role includes handling 
claims and liaising with the Group’s account executives, 
clients, and other counterparts. Because the role is new to 
me, I’m embracing all the opportunities it offers. I believe this 
will benefit my colleagues in Maidstone and me.

What is your CLEAR Journey? 

Joining Clear has been a journey of challenges and 
excitement. I was the first person at Clear MPW to be 
onboarded remotely. I quickly got used to using Microsoft 
Teams and connecting with colleagues on a screen. Last 
year, I completed my Cert, which I started some time ago. I 
am delighted to see it through, even if it was a little late. As I 
mentioned, I’m very new to the claims manager role. So, I’m 
very excited to see what the future brings and am eager to 
embrace the challenges and opportunities ahead.

What is the best thing about your team 
and branch? 

The best thing about my team is its team spirit and 
collaborative approach. We all work extremely well together, 
know what’s expected of us and are happy to help and 
support each other. The best thing about our branch 
is the people!

What is the best thing about being part 
of the CLEAR Group?

For me, it’s the opportunity to learn about different classes 
of business and their respective product lines and nurture 
ongoing relationships with my colleagues across the Group.

What do you bring to the party? 

I’d say it’s my sense of organisation (I love a folder with 
dividers). Alongside that, it’s the fact that I care about my 
team. It matters to me that they’re happy and productive, are 
shown kindness and always feel supported.

If you could have a superpower, what 
would it be and why?

Time travel. Imagine all the amazing people you could meet 
and places you could be!
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